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Assistant Professor of Education 
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Registrar 
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Assoc Registrar  
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ARC Counselor 

Living Learning Mentor 
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Coordinator ARC 

Living Learning Mentor 
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Coord. Student Information 
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Jill Jones 
Dir. Academic Advising 
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Robin Underwood 
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Services, SE 
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Assistant Registrar 
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Kathy Joy 

Academic Advising NE 
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Coord. Academic Ad. NE 

SADVSCOORDF 

Greeneville 

 

1-0-0-413600 
VACANT 

Sr. Academic Advisor SE 
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Academic Advisor SE 
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Tony Galloway 
Site Dir, Kingsport 

SACADDIRTRICF 

1-0-0-413300 

Cliff Gjertson 
Site Dir, Knoxville 
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Carolyn Hill 
Admin Assist  

SKNOXADMASTF 
 

1-0-0-322310 
Marilyn DuBrisk 

Director, Arts Outreach  

SARORDIRF9 
 

1-0-0-322310 
Brian Ricker 

Assistant to the Director 
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Frank Mengel 
Tech Dir/Stage Mgr 

Instructional Support 
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Barbara Holt 
Costume Director 
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Jennifer Hollowell 

Coord. Arts Outreach 
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 Director, Library  
Assist Prof Library Sc 
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Distance Learning Librarian, 

Webmaster 
Assist Prof Library Science  
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Carolyn Betty Parker 

Coord Technical 
SLIBRCOORDTECF 

1-0-0-413200 

Lelia Heinbach 
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Ref Librarian 
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Ronda Gentry 

Dir, Civic Advancement 
Assist Prof. Religious Stud 
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Courtney Washburn  
Coord. CCA Program  
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Dollie Boyd 
Director Museum  
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Mgmt, Site, and Events 
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Museum Assist 
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Betsy Long 

Academic Support Coord. 
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Robin Lay 
Director, Career Services 
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VACANT 
Academic Records Specialist 
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