
Johnson City, Tennessee 
 

 

Our representatives consistently provide excellent customer service, assisting customers 
with routine requests, questions and concerns, and resolving customer issues. 
 

 

Requirements 

• 6 months of experience operating a computer in a Windows based environment 

• Availability to work a flexible schedule, which includes all hours of call center operation 
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• Medical/Dental/Vision benefits 
 

 
 

• Eligible for regular pay increases 
• Special employee products and service 

discount rate plans 
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